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To improve the experience of Carers resident in the Wakefield 
Metropolitan District so that the needs of Carers are recognised 
and that Carers receive support and services.  These objectives 
will be achieved through: 

§ encouraging those who look after a partner, relative, friend 
or neighbour due to ill health, disability or the affects of old 
age to recognise themselves as Carers 

§ encouraging Carers to recognise their own needs 

§ to be inclusive in providing information, support, advice, 
advocacy and practical help to all Carers 

§ bringing the needs of Carers to the attention of policy 
makers and partner organisations 

 
Carers Wakefield & District helps carers care.  Working together, 
our staff, supporters, funders and volunteers give carers 
information, support and My Time grants, help other organisations 
understand what carers need, and stand up for the rights of 
carers.  In 2013-14, 816 new carers were registered with Carers 
Wakefield & District.   
 

Most of our income comes from Wakefield Council.  A substantial 
amount also comes from the Wakefield Clinical Commissioning 
Group and we also receive many grants and donations.  We are 
grateful for all this support, as calculations show that every Ã100 
we spend brings Ã1,562 of social benefit.  In 2013 we had a 12 
months extension to our funding contract, to maintain our services 
until the tender process for the new contract started in spring 
2014. 
  
During 2013-14 there were several staff changes, with        
Colleen Wilson leaving us, and Amy Swift and Mary Bird joining 
us.  We also re-aligned the Carers Support Workersô structure to 
fit the seven new integrated networks across the district.   
 

In 2013-14 we recruited volunteers to befriend carers and to 
support carers groups. We are most grateful that people give their 
time freely to help us in this way.  We also welcomed four new 
Trustees and said goodbye to one who was moving away.  
 

CARERS WAKEFIELD & DISTRICT  

AIMS AND OBJECTIVES  

MESSAGE FROM THE CHAIR  



We continued to receive funding from the Local Authority and the  
Wakefield Clinical Commissioning Group to allow us to provide 
information, advice, emotional and peer support, events and 
activities and training to carers throughout the Wakefield district.  
 

¶ This has amounted to 6,052 direct contacts with carers, 
including 495 visits to carers in their own homes. 

¶ Our staff have attended 122 outreach events throughout the 
district which has enabled 2,773 contacts with both carers and 
other professionals. 

¶ 816 additional carers were identified going onto receive 
support, advice and information. 

¶ 1,403 carers attended carer groups district wide. 
¶ Our website continues to be a source of information with 
26,301 visitors throughout 2013-2014, 10,166 of these being 
new. 

¶ We administered Ã3,700 to 15 carers groups through the Carer 
Group Grants on behalf of the Local Authority. 

¶ We distributed over 14,300 newsletters. 
¶ Trustee and volunteer time amounted to over 411 hours. 
¶ Our staff obtained formal qualifications through Selby College 
including Dementia Awareness, Mental Health Awareness, 
Principles in End of Life, Business Administration, Team Leader 
Knowledge and Equality and Diversity.  In addition, numerous 
training and awareness courses were attended by staff to 
enhance their skills and knowledge, enabling us to continue to 
keep up to date with new practices and legislation. 

 

We would like to thank Blue Bird Care for allowing us to use their 
training facilities to provide Moving & Handling to carers, who 
reported that they found the course extremely useful and enjoyed 
the one to one time which allowed them to look closely at their 
own circumstances. 

SERVICE/SUPPORT ACTIVITIES  

On the Board, Mike Greaves took over the role of Treasurer from 
Bryan Barkley.  On behalf of the Board of Trustees, I would like to 
thank everyone who has helped us help carers care during    
2013-14. 
 

Christine Johnstone, Chair, Carers Wakefield & District  



We have continued with support for carers who are caring for a 
loved one 'at end of life' throughout the whole of this financial 
year.  The End of Life Carer Support Worker, Jo Saddler, is 
making good progress with the project. The initial remit of the 
project was to establish an equitable pathway for carers who are 
caring for a person at end of life.  As well as making headway with 
this, Jo has established excellent working relations with 
professionals in this area and specific referrals are coming into the 
service which she is taking on as case work. 
 

We have made changes to the way our Carer Support Workers 
are aligned to different areas throughout the district to 'match' the 
new 7 GP networks.  This will enable us to best support carers in 
the future and work in an integrated way with other professionals 
and agencies. 
 

We continue to invest in our staffs learning and development and 
see the benefits that training has on the quality of the service we 
provide.  Training this year has included: Mental Health 
Awareness, Healthy Chats - Feeling Good, Caring for a person 
with Motor Neurones Disease, Domestic Abuse and Dementia 
Champions, Motivational Interviewing, Adult Grief and Self Harm 
& Suicide. 
  
In conjunction with Selby College the majority of staff completed 
free formal qualifications at level 2 and 3. The courses include, 
Management, End of Life, Mental Health Awareness, Dementia 
Awareness, Customer Service, Team Leadership, Equality and 
Diversity and Preparing to Work in Adult Social Care.   

Justine Bilton  

Head of Carers Wakefield & District  

Chris Clark                   
Carers Support &  

Development Manager  



The Local Authority provides Ã38,000 funding to the My Time 
scheme annually.  We were fortunate to receive an additional 
Ã29,000 from them as applications were at an all-time high.  We 
felt it appropriate to invest an additional Ã30,000 from our own 
reserves, totalling Ã97,000 during 2013-2014, which allowed for 
581 much needed breaks for carers. 
 

Carers have used the money in a variety of different ways to take 
a much needed and well deserved break from their caring role 
including: go karting, Sea Cadet and karate membership fees, 
guitar lessons, fishing and gardening equipment, horse riding and 
pony trekking and a school ski trip for a young carer.  

MY TIME  

CARERS' SUPPORT GROUPS  

AND SOCIAL ACTIVITIES  

Ruth O'Connor  

Carers Support & Volunteer Manager  

We continue to support carer groups around the district based on 
need and these amounted to 14 different groups either 
geographically placed or based on interest.  Carers tell us that 
being able to spend time with other carers is vital to their 
wellbeing and find sharing tips, ideas and just talking to someone 
who has similar day to day issues as themselves, helps to 
alleviate the stresses of being a carer.  We are grateful for the 
vast amount of external support the groups get and regularly have 
speakers and demonstrators attending depending on what our 
carers want. These have included, relaxation techniques, healthy 
eating tips and recipes, silk painting, Winter Warmth advice, wills 
and trusts information, meditation, exercise and aids and tips on 
back care. 
 

Our Menôs group have enjoyed various outings this year including 
the Yorkshire Mining Museum, Pitch and Putt and a visit to the 
Aircraft Museum. 



We were successful in September 2013 of obtaining a grant of 
Ã1,200 from Comic Relief to be able to encourage and support the 
transition of Young Carers from Barnardos into the adult services 
of Carers Wakefield.  The money has been used to organise 6 
outings and events for our Young Adult Carers  in order to reduce 
isolation by encouraging participation in social events and to 
increase young carers and young adult carers confidence and 
aspirations for the future.  The social events included ice skating; 
Ten Pin Bowling; Laser Tag and a trip to Alton Towers.  A multi 
agency event with providers from Wakefield College; training 
institutions; JCP and Health Trainers took place in March 2014 to 
encourage individuals to consider their future and make enquiries 
about work and education.  The work was successful in engaging 
around 30 young people between the ages of 15 to 25 years who 
reported the importance of having a break from caring, enjoying 
the company of others in a similar situation and some establishing 
friendships with people they wouldnôt have met without the 
activities.  We have recently recruited a volunteer with a vast 
experience of working with young people in order to build upon 
this work, increasing one to one time with individuals, undertaking 
joint visits with carer support workers to be able to help establish 
services that will make a difference. 
 

Featherstone Rovers have been a great support to our 
organisation.  As well as providing their facilities for both Carers' 
Week main event and Carers' Rights Day, they provide the venue 
for a monthly carer group and offered IT and Zumba fitness 
sessions free of charge. 
 

Learning Disabilities Carers Delivery Group is a long-established 
group which is a sub-group of the Learning Disabilities 
Partnership Board, it continues to meet every 6 weeks to discuss 
issues, and feedback to the Board via regular updates from    
Chris Clark, who chairs the group, and the 3 carers who are also 
carer representatives on the Board.  In the last year they have 
been involved in consultations around the shape of the new carers 
service, the Carers Strategy Refresh, and the Employment 
Support Service; as well hearing about other related providers, 
including Total Voice, the new advocacy and mentoring service. 



From February, two of our Carer Support Workers have been 
based in Hemsworth (Bullenshaw Day Centre), working alongside 
other professionals from Health, Social Care and the Voluntary 
Sector to give a 'wrap around' service to individuals who live in 
the South East of the district.  Having different services working 
from the same building has meant a reduction in the time it takes 
services to respond with a far more holistic approach being given 
to the person and their carer.  We have seen an increase in 
referrals in this area due to a greater understanding of carers 
needs by health and social care staff and the realisation of the 
benefit of supporting carers to keep people well.  Because of this 
piece of work we recruited an additional 17.5 hours Carers 
Support Worker. 
 

We became Healthwatch 'helpers' during this financial year. 
Healthwatch Wakefield provides local people with a voice both 
locally and nationally around how health and social care services 
are run now and in the future.  As Healthwatch 'helpers' we 
ensure that carers know what Healthwatch does, how to access 
the service and act as a signposting and information point, 
alerting Healthwatch to any serious health or social care issue we 
may come across. 
 

The charity has been working closely with 2 of the districts 
professional rugby clubs, Wakefield Trinity and Featherstone 
Rovers.   

PARTNERSHIP WORKING  

The year has seen an increasing number of cases involving 
working carers who are facing difficulties in maintaining their 
caring role, whilst holding down some level of employment. 
 

The financial cutbacks of recent years also seem to have forced 
more carers to seek employment opportunities in order to 
maintain the financial status quo of the household.  We have 
aimed to work alongside employers to develop recognition of 
carersô needs and to support carers develop skills to increase their 
óemployabilityô.  The Working Carers Support Group holds monthly 
evening meetings where carers can offload and gain from the 
experiences of others, around both their work and caring 
situations.    



Carers Support Workers commenced their annual work within GP 
practises during the flu clinics.  This is in attempt to reach hidden 
carers and to raise our profile with the general public and have an 
additional presence in the surgeries to remind GPôs about the 
importance of carers and their needs. 
 

In partnership with Barnardos Young Carers, we worked with 
Wakefield College education campuses during their Health Week 
- promoting support for carers. 

Amanda Walker  

Administrative Officer  
My Time  

Joanne Catch  

Senior Administrative Officer 
& Events Coordinator  

Tracy Stead  

Information Officer  

Sarah Scott  
Senior Finance Officer & 

Company Secretary  



Carers' Week 
 

Carers' Week was a real success this year in terms of attendance, 
resources and outcomes for carers.  There was a real mix of 
events and activities and a number of new contacts was made, 
not only with carers, but also in terms of professionals and future 
relations.  
 

Just over 250 carers were booked onto trips/events and activities 
with around a further 120 individuals engaged during awareness 
raising sessions such as Sainsburyôs Wakefield, Morrisons 
Knottingley, Pinderfields Hospital, Wakefield One and Normanton 
Market. 
 

Our main event, supported by Featherstone Rovers, saw an 
evening of entertainment, a chance for carers to have some 'me' 
time.  Featherstone Rovers also gave 50 free match day tickets 
for carers and their families to spend a VIP day at the ground. 
 

The week long program also saw carers receiving free beauty 
treatments, compliments of Fusion Training Academy.  Carers 
also received information and advice around benefits and financial 
planning, a day trip to York and the Carers Across Cultures lunch. 
 

Carers' Rights Day 
 

Carers' Rights Day was a huge success packed with interesting 
and informative speakers. 46 carers attended the day with 75 
attendees overall.  Talks were given on the Mental Capacity Act 
and its impact on carers, 1st demonstration, a very moving and 
personal account on depression, living with Dementia and 
information on wills, trusts and power of attorney. 
 
 
 

 
 
 
 
 
 
 

Joanne Saddler  
Palliative Care - Carer Support Coordinator  

HIGHLIGHTS OF THE YEAR  



Lucy Horobin  

Learning Disabilities Carers Support Worker  

Learning Disabilities Carers Development Day 
 

Learning Disabilities Carers Development Day, one of the 
highlights for the group, is the organisation of the annual 
Development Day, which has now been running for 7 years, 
although finding funding to facilitate it, is an ever increasing 
difficulty.  The day always offers the opportunity to engage with a 
much larger number of carers, and although the temporary 
closure of Wakefield Town Hall meant finding a new location, we 
were pleased that over 50 people joined us to discuss the 
implications of the Care Bill. 
 

CHAS 
 

We have been successful in gaining the CHAS award 
(Contractors Health & Safety Assessment Scheme). 

GRANTS, FUNDRAISING & DONATIONS  
The charity received Ã1,200 from Comic Relief Funding to 
organise regular meetings and outings for our Young Adult 
Carers, a group that ourselves and Barnardos Young Carers 
jointly run.  
  
We also received Ã600 from The Joseph Harrison Trust towards 
funding the Carers Christmas Lunches. This allowed us once 
again to get carers together in celebration of the festive season in 
3 venues around the district. 
 

Funding/Donations totalling Ã10,284.18 were received including 
Ã5K from Age UK for our work with Social Prescribing, Ã430 from 
the public attending a Featherstone Rovers match and Ã150 from 
Ackworth Rotary Club which is used to fund activities with carers 
who live in Ackworth.  Fundraising with our Sainsburys Bucket 
Collections and our Coppers for Carers appeal continue to provide 
a great source of income towards our Carers Support Fund. 



There are currently 7 active volunteers who have been recruited 
within the last 12 months.  
 
All have received a DBS check, provided references to comment 
on their suitability for their role and been part of an induction 
programme.  
 
All Volunteers have a staff mentor that offers them regular one to 
one meetings and all are invited to quarterly meetings where they 
have an opportunity of discussing their volunteer experience as 
well as receiving training and development. 
 
There are 5 Volunteer Befrienders who provide regular home 
visiting or companionship to go on local outings, for a coffee or 
exercise class.   
 
One of the volunteers provides additional support to parents who 
are experiencing difficulties with young children as she has been 
trained with the 123 parenting programme.   
 
Another volunteer supports the monthly walks for carers, so that 
only 1 support worker is now needed for this activity. 
 
The most recent recruit is a highly experienced volunteer who is a 
trained occupational therapist and recently independently trained 
to offer life coaching.  The plan is to offer 'Looking after me' 
sessions for carers in a group situation and then on an individual 
basis if required, to enable them to make decisions about the 
future based on their own needs, which may include employment 
and education. 

VOLUNTEERS 



Out & About with our Mascot -  Carer Bear  


